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FOUNDATION-FIRST APPROACH:  
We begin with Achiever LIMS’ comprehensive 
out-of-the-box capabilities before addressing 

configuration requirements.  
This accelerates time-to-value while 

minimising implementation risk.

VALUE-DRIVEN CONFIGURATION:  
Our focus centres on identifying and 
implementing changes that deliver 

measurable business outcomes, ensuring 
every modification contributes to your 

operational objectives.
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ACHIEVER LABORATORY 
INFORMATION  
MANAGEMENT SYSTEM

Within the laboratory sector, the integration of technology is 
paramount to enhance productivity, ensure quality, and maintain 
compliance with regulatory standards.

Interactive Software’s Laboratory Information Management System, 
Achiever LIMS, offers a comprehensive solution which streamlines 
laboratory operations and facilitates data-driven decision-making.



TESTIMONIALS

The collaboration between Tropic and Interactive 
Software has raised the bar for supplier excellence. 
From the outset, Interactive Software demonstrated a 
deep understanding of our scientific and operational 
requirements, delivering a Laboratory Information 
Management System that is robust, adaptable and 
scalable. Their professionalism, responsiveness, 
and commitment to co-creation enabled a seamless 
implementation that has significantly enhanced our 
data integrity, regulatory compliance, and research 
efficiency. This partnership has laid a strong foundation 
for continued innovation and growth.” 

Dan Fox, VP Product Development, Tropic.

“It’s been great, because it’s been quite a long process. 
Interactive Software have shown patience. They’ve 
been accommodating when we’ve come back with 
queries and changes. We set out a plan at the start, but 
it’s changed over the months, and they’ve been really 
accommodating. What’s refreshing as well, because I do 
have previous experience of setting up of a LIMS system, 
is the people that we’re working closely with, know that 
we are not all IT people and explain things in a language 
that we can all understand.”

“I think the simplest way to explain it is that the project 
wouldn’t have been paperless without the support of 
Interactive Software and Achiever LIMS. Given the scale 
and complexity, it simply wouldn’t have been feasible 
without their system.” 

Nicole Maziere, LIMS Manager,  
University of Liverpool

Sam Wadge, Biobank Laboratory Manager,  
TwinsUK, Kings College London

Chris Chambers, Leeds Teaching Hospitals NHS Trust

“Achiever LIMS has enabled the removing manual audit tasks and the automation of repetitive data entry which has 
created time for both clinicians and laboratory workers. This allows for more research and less concern about legislative 
compliance.” 

 

Lizzie Meadows, NRP Biorepository  
Project Manager, Quadram Institute Bioscience, Norfolk and 

Norwich University Hospital (NNUH)

“It’s been a remarkable journey, but everyone has been 
so committed. There are times when I’ve said jump 
and the response from ISL has been how high? ISL has 
been fantastic to work with. The whole team has been 
pragmatic, proactive and dynamic in response.” 

www.achieverlims.com

ABOUT INTERACTIVE SOFTWARE 
Our goal is to help laboratories maximise the value of every sample. This means giving laboratorians and managers simple tools to 

record, search and analyse data, empowering them to locate samples within their inventory easily and use them effectively for their 

intended purpose.

For over 20 years we have been helping laboratories transform the way they work and deliver greater insight into their data through 

our configurable Laboratory Information Management System, Achiever LIMS. 

Achiever LIMS manages the complete lifecycle of laboratory samples, elevating quality, ensuring compliance, and embedding best 

practice through robust and efficient workflows. Providing full traceability, Achiever LIMS delivers audit-ready evidence required for 

regulatory compliance and quality assurance.

T: 0121 380 1010  E: enquiries@achieverlims.com


